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shipping takes approximately two to three weeks from the time your order is processed. shipping is
free to many of our destinations, while some are subject to a shipping fee which you will be charged

to your credit card. the expedited shipping process cuts down on lead time, but the products are
shipped on a priority basis and they may be received with missing parts or accessories. the following

shipping options are available: if you need immediate assistance, please call us and we will do our
best to accommodate you. our operators are available 24 hours a day, seven days a week. please

include the order number and any pertinent information in your call. delivery to any of our locations
outside of north america will need to be ordered by calling 800-314-2246. our international delivery

rates vary by destination, so be sure to include your address and the product(s) you would like. note:
international shipping charges are calculated at time of purchase and may vary depending on your

billing address. if you order a frequent buyer product, like a monthly package, please call us at
800-314-2246 to place your order. if you are ordering a new product or we are missing the cover for

a previously ordered product, please contact us online. if you have questions about your order,
please call us at 800-314-2246 during normal business hours. your order can be processed by one of

our knowledgeable sales representatives or on our live web chat. in this process, our company
successfully helps you to get rid of your old xbox360 cartridges and make the old cartridges into new
cartridges. please feel free to visit for more information. we will guarantee you the best service ever.
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